
General Education Committee 

Meeting Minutes for November 2, 2018 
 

Committee members attending: Mike Boyle, Justin Gardner, Kate Pantelides, Zaf Khan, Teresa Davis, 

Dovie Kimmins, Geeta Maharaj, Mark Abolins, Karen Reed 

Ex-officio members attending: Chris Brewer, Steve Severn, Dawn McCormack, Susan Myers-Shirk 

Guests attending: Andrew Dix, Rebecca Calahan 

 

• Call to order by Susan Myers-Shirk at 2:02 PM [The meeting was called to order by Susan Myers-

Shirk because both the chair, Virginia Hemby-Grubb and the vice chair, Dr. Aliou Ly, were unable 

to attend. 

 

• Approval of minutes from October 5, 2018. Motion by Mike Boyle, seconded by Kate Pantelides. 

Minutes were approved unanimously. 

 

• Introduction of guests. Andrew Dix and Rebecca Calahan were at the meeting to present 

competency assessment reports on behalf of their respective departments.  

 

• Committee charge. Susan reminded the committee of their charge to assess the general 

education competencies. We are answerable to SACSCOC. In her discussion, Susan emphasized 

section 8 of the SACSCOC Principles of Accreditation document, material distributed at the 

September 7, 2018 meeting; section 8 refers to Student Achievement.  

 

• Presentation of the Oral Communication Competency Assessment Report (Dr. Andrew Dix). 

There were four total evaluators for the report, one of whom was brought in late due to a 

colleague’s health problem. The department used a stratified sampling procedure to randomly 

sample from morning, afternoon, and evening classes. Dual enrollment classes were not 

included, but they will be included next year. Although 51 sections of COMM 2200 were taught 

during the Spring 2018 semester, the report’s sample only utilized half of these classes (or 26 

sections). For Outcome 1, the data was stable but revealed a slight decrease in student 

proficiency (as measured by the number of students performing at a 3 or higher). For Outcome 

2, the overall mean for 2018 was higher than in 2017. For Outcome 3, the results were good, 

however this is an area to keep an eye on because there was a non-statistically significant 

decrease in student performance. Outcome 4 is the least rigorous of the five outcomes, as the 

rubric puts students in a position to score high on this outcome. Outcome 5 was not a surprising 

result; students are at the midpoint between fair and good. The data shows that students are 

below the national average in this area. Students will be required to use six sources going 

forward. Outcomes 3 & 5 have historically been the lowest rated. The increased number of 

speeches that were rated in one of the two extreme categories could be a function of evaluator 

differences in interpretation. Dix made several recommendations: (1) greater integration with 

Walker Library in which greater emphasis would be placed on supporting materials, (2) presence 



of a speaking center, and (3) alteration of the rubric. Conclusions: the data was good and stable 

in 2018, and there were minimal increases on the first two outcomes.  

 

• Discussion of the Oral Communication Competency Assessment Report.  

Chris Brewer stated that the NSSE would be re-administered this spring, and so we will have new data 

soon. Geeta Maharaj asked if the evaluators all have the same training and Andrew responded yes. 

Susan and Kate discussed the issue of whether our students know how to adequately use sources. 

Andrew stated that he felt the students know how to use the sources, in part from their exposure to 

other students modeling this skill; therefore, lack of understanding was not an issue in his opinion. Dawn 

McCormack disagreed, stating that she had upper division students who presented some difficulties in 

this area. Zaf Khan asked how the five areas are being incorporated into the syllabus, and how the areas 

aligned to the test. Andrew stated that it was up to the instructor’s discretion and that there is a lot of 

academic freedom; some instructors may align more to the syllabus than others. Susan thanked Andrew 

for his report. 

 

• Presentation of the Mathematics Competency Assessment Report (Dr. Rebecca Calahan).  

The department used the results of everyone who took the final exam. Learning outcomes were tied to 

specific questions on the exam. The number of students scoring Unsatisfactory went down dramatically. 

This was a new exam, so the department did not have to worry that the exam was somehow 

compromised, which had been a concern with the previous exam.  

 

• Discussion of the Mathematics Competency Assessment Report. 

Justin Gardner asked if the department was sure that it was testing in the same way. Rebecca responded 

that this year’s data includes dual enrollment and distance learning, and that the previous year’s data 

did not. Justin asked if the department included K sections in previous years, and Rebecca responded 

Yes. Rebecca said that she took out the dual enrollment and distance learning students at one point to 

try to identify the large shift, but that it only made a tiny difference. Susan asked what the department 

concluded about the big shift. Rebecca responded that they did not have an answer; possibly it could be 

students coming in with higher ACTs. Mike stated that he had the latest ACT data, and math scores 

actually went down; Mike therefore concluded that the math department should take the credit for the 

gains. Teresa Davis stated that it was possible that more students were seeking tutoring services. Dawn 

said that there is tutoring data available that could show general trends, but that the data is not perfect. 

Susan said we should approach this from a reverse engineering approach: we’ve had improvements that 

we cannot attribute to anything specific yet. Rebecca stated that the department worked on outcomes 2 

& 3 the most over the last year, per the General Education committee’s recommendation. Chris asked if 

there was an increase in the students receiving a Superior rating. Rebecca was not sure but thought that 

had happened. Mike stated that the group needed to consider a big variable that had changed: with 

Tennessee Promise, the student population has changed significantly. Rebecca stated that this was the 

most likely explanation. Mike stated that in the past, 44% of incoming students had to go to K sections. 

Teresa said that we could look at the number of students in K sections versus prior years, however Mike 

said that this would still not compare the same student population. 



• Any new business. 

Susan stated that she would be speaking at an upcoming Deans and Directors meeting. She will discuss 

the issue raised at our last General Education meeting whereby we are considering allowing our 4-year 

students to take sequences as well as courses from different prefixes (for example, a biology class and a 

chemistry class). Transfer students get to come in having taken sequences, but our 4-year students do 

not. Susan was interested in what response the deans would have on this issue. Kate stated that if the 

General Education committee decides to make this change, it should be for a good reason rather than 

simply mirroring the community college arrangement. Susan agreed with Kate.  

Susan Myers-Shirk adjourned the meeting. 

 

 

  



 

 

 

 

 

 

 

Appendix A: 

Assessment of General Education Learning Outcomes (Oral Communication) 

Presented by Dr. Andrew Dix 

 



 

  



 



 



 



 



 



 



 



 



 



 



 



 

 

 

 

 

 

 

Appendix B: 

Assessment of General Education Learning Outcomes (Mathematics) 

Presented by Dr. Rebecca Calahan 

  



 



  



 

  



 

  



 



 



 



 


