
Changing Banner 8 INB and Eprint Password 
 

To change your Banner PROD Oracle account password follow these instructions.  This password is used 
for Banner 8 INB, Eprint, and SQL Developer (if applicable). 

 

Go to https://www.mtsu.edu/changepw 

 

Enter your Banner 8/Eprint username or M# here and click “Submit” 

 

 

Select your recovery email address and click “Submit” 

 

  



An email will be sent to your recovery email address as you see this screen.  Check your personal email 
and click on the embedded link to change your password. 

 

Within the email, click on the embedded link to continue changing your password. 

 

Enter your Banner INB/Eprint username again here and click “Submit” 

 

  



Click “Accept” on the following screen to acknowledge acceptance of MTSU policies. 

 

 

  



Click on the “Banner PROD account xxxxx” check box to change your Banner INB 8/Eprint, and SQL 
Developer(if applicable) password.   Additionally from this screen, you can change your 
FSA/Exchange/PipelineMT password if needed.    

  

  



Follow the instructions to create a new password, enter your new password twice, and click “Submit” 

 

 

You should see the following screen if you changed your password successfully. 

 

  



Notes: 

You may see this error screen if you take too long during the process.   Please start over from the 
beginning if you encounter this error. 

 


